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Talent 5.0 and DEI in Action: Shaping the
Future of the MICE Industry
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Boundaries & Challenges 
Talent - DEI in MICE Industry
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New Models of Hybrid and virtual Events - From High Tech to High Touch Events



Co-Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not 
necessarily reflect those of the European Union. Neither the European Union nor the granting authority can be held 
responsible for them.

Budget Constraints
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Balancing Sustainability ESG Goals 
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Skills Gap & Cultural Barriers
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Balance Tech with Human Centric Skills
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Retention & Motivation of Talent
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Balancing Talent and DEI with Business Priorities
in a Competitive Market
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Lack of a comprehensive DEI Integration 
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Empowering the MICE Sector with 
Talent 5.0 and Inclusive Strategies
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Building a Diverse Talent Pipeline Aligned with Talent 5.0 Principals 
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Embedding DEI in Leadership Development Programs
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Using AI and Technology to Support DEI and Talent 5.0
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Tracking and Measuring DEI and Talent Development Impact
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Balancing Hybrid and Virtual Models with In-Person Experiences



Co-Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not 
necessarily reflect those of the European Union. Neither the European Union nor the granting authority can be held 
responsible for them.

Are you ready for your Talent 5.0 & DEI Challenge?
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Talent 5.0 & DEI in Action: 
Shaping the Future of the MICE 

Industry

How can we lead change by embracing diverse talent 
and DEI strategies to create events that inspire, drive 

lasting impact, and build a legacy for future 
generations?
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THANK YOU!
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